
March Recognition Gala
Frequently asked questions 

I haven’t registered my details. Can I still 
attend the virtual Recognition Gala?

The deadline for registering your details is 
19 March 2021. Unfortunately no registrations 
after this date can be accepted.

I qualified for the last Recognition Gala but 
couldn’t go. Can I go to the next Recognition 
Gala instead?

When you’re unable to attend the Gala you 
qualified for you can’t then defer and attend 
another later one instead unless you qualify 
again. Qualifications periods are separated into 
pre-determined blocks. A Recognition Gala is 
hosted soon after to recognise anyone who 
qualified with a new higher rank, Bronze and 
above, within that period. When you qualify with 
a new higher rank within the next qualification 
period we’ll invite you again to another 
Recognition Gala. For more information about 
qualification periods and the date of our next 
Recognition Gala please visit our website 
lifeplus.com.   

I can’t find my invitation to the event. Are you 
able to resend it?

Your invitation to the event is sent using the 
details you registered with. In our initial email, 
when we confirmed your new qualification, 
the link provided will take you to where you’ll 
need to register your details. You have until 
19 March 2021 to do so - after which date 
we can no longer issue invitations.

A reminder invitation email is scheduled to be 
sent again 1 hour before the event starts. 
Please look out for this email sent to you 
directly from Zoom.

I haven’t received my gift. Will I still get one?

As a new qualifier you are gifted something 
relating to the individual theme of the 
Recognition Gala for which you qualified. If you 
haven’t received this by the time of the event 
please contact marketingevents@lifeplus.com.

What time does the Recognition Gala start?

The actual programme starts at 19:00 hrs GMT/
20:00 CET but you can access the webinar 15 
minutes earlier. 

Can I be seen on screen?

Unfortunately we are unable to see your 
camera. We invite everyone to submit footage 
to a Recognition Gala video, which you may 
feature in, or you can participate in our live 
stream. Please share your video footage using 
the ‘seenit’ project link provided. And share 
your celebration photos on our official 
Facebook and Instagram page using the 
hashtag #LPVirtualGala2021.

If you have any questions or need help 
answering an associate, please email 
marketingevents@lifeplus.com. We’ll do our 
best to get back to you in good time.

https://www.facebook.com/LifePlus/
https://www.instagram.com/lifeplus.official/

